APTUS

APTUS VALUE HOUSING FINANCE INDIA LIMITED
FAIR PRACTICES CODE

This code has been formulated by Aptus Value Housing Finance India Limited (Aptus),

pursuant to the Master Direction - Non-Banking Financial Company - Housing Finance Company
(Reserve Bank) Directions, 2021, RBI/2020-21/73 dated February 17, 2021, issued by the Reserve
Bank of India.

Objectives

The primary objective of the code is as given below:

1. To promote good and fair practices by setting standards in dealing with
customers.

2. To increase transparency so that the customer can have a better understanding of
what they can reasonably expect of the services.

3. To promote a fair and cordial relationship between the company and the customer.

4. To encourage market forces, through fair competition, to achieve higher operating
standards.

5. To foster confidence in housing finance system.

Application of the Code

This code shall apply to all the products and services offered by Aptus through employees
or other channels, through any mode.

Commitment to Customers

Aptus will to the best of its ability, act fairly and reasonably in all dealings with the
customer, meeting ethical principles of integrity and transparency and always
following the relevant laws and regulations in letter and in spirit.

Aptus will make sure that all its products and services are explained to its customers
fully and ensure complete understanding.

Aptus will ensure that relevant information is provided to the customer in English or
in their regional language.

The Sales Officers and Branch Managers of Aptus will be the first point of contact for
all the queriesof the customer and contact information of the branches will also be
posted on the Aptus” website.

The Sales Officers and Branch Managers of Aptus will help customers understand the
terms and conditions, applicable interest rate / service charges and also the benefits
that can be availed along with their financial implications.
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e Aptus will maintain a close relationship with the customer, and keep them informed
of the products and services and the changes in interest rates, charges or termsand
conditions.

e Aptus will handle customer complaints promptly and help its customers in taking
complaints forward if not satisfied.

e Every customer would be provided with the details of contact persons, in case of a
grievance and complaint. This would be part of the welcome kit given to the
customers and also would be prominently displayed at the branches.

e Aptus will treat all customer information as private and confidential unless required
by law or if waivers have been signed by the customer.

e Aptus will provide a copy of this Code, at request, to the customer. The Code will
also be displayed and made available on the website and at the head office and branches
of Aptus.

e Aptus will not discriminate on the basis of age, race, caste, gender, marital status,
religion or disability unless specific to schemes promoted by the NHB to assist weaker

sections of society.
Advertising, Marketing and Sales

Aptus will:
a. Ensure that all advertising and promotional material is transparent and not misleading.

b. When advertising in any media and promotional literature that draws attention to a
service or product and includes a reference to an interest rate, Aptus will also indicate
whether other fees and charges will apply and full details of the relevant terms and
conditions in this regard will be made available to the customer.

c. Aptus will ensure proper communication on interest rates, processing fees and
chargesto the prospective customers by putting up

e Personal discussion with the prospect

e Notices in the branches;

e Through telephone or help-lines;

¢ Onthe company’s website;

e And/or providing a written terms or schedule.

d. If Aptus avail the services of third parties for providing support services, like
insurance, Aptus will inform and require them to handle customer’s personal
information (if any made available to such third parties) with the same degree of

confidentiality and security as Aptus would.

e. Aptus, may, from time to time, communicate to customers on additional products and
other features of their products availed by them. Information about its other products
orpromotional offers in respect of products / services may be conveyed to customers
onlyif he has given his consent to receive such information / service either by mail or

by registering for the same on the website or on customer service number.
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In the event of receipt of any complaint from the customer that Aptus employees or its
representatives have engaged in any improper conduct or acted in violation of this Code
appropriate steps will be initiated to investigate and to handle the complaint and to

make good the loss.

Processing the application for Loans

a)

b)

All required information would be provided along with the Loan application forms,
so that a meaningful comparison with the terms and conditions offered by other
Housing Finance Companies can be made and informed decision can be taken by the
borrower.

The loan application form will give an indicative list of documents, required to be
submitted with the form. Given the nature of Aptus customer segment who are
mainly from the self-employed and informal segment and may not have normal
documentation, especially to prove income, Aptus may conduct personal verification
and checks in addition to collecting available documentation.

Aptus will have a system of giving an acknowledgement for receipt of all loan

applications.

Loan appraisal and terms/conditions

a)

b)

Normally all particulars required for processing the loan application will be collected
by Aptus at the time of application or at the time of personal verification conducted
by Aptus (especially in the case of customers from the informal sector). In case Aptus
needs any additional information, the customer will be told that he would be
contacted again.

Aptus will convey in writing to the borrower by means of sanction letter or otherwise,
the amount of loan sanctioned along with all terms and conditions including rate of
interest, EMI Structure, prepayment charges and keep the written acceptance of these
terms and conditions by the borrower in its record.

Aptus will furnish a copy of the loan agreement along with an acknowledgement of

thelist of documents provided to every borrower after the disbursement of loans.

Processing Fees and Charges

a)

b)

All information about fees / charges payable for processing the loan application,
prepayment charges if any, penalty for delayed payment if any, or any other matter
which affects the interest of the borrower will be disclosed to the applicant by the
Sales Officer and Credit Officer at time of application and will also always be printed
on the Sanction Letter of Aptus.

Aptus requires that all fees are generally to be paid by the Applicant either through a
Digital Payments/ cheque/demand draft/cash.
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c)
d)

Aptus will charge customers late payment & ECS, NACH/cheque bouncing charges.
Aptus shall reserve the right to change fees and charges from time to time based on
market conditions, customer track record etc. Any changes to the basic charges will
be communicated fully and transparently to all customers.

Aptus’ objective is to support applicants own a primary residence, and the loan is not
intentioned to help investment or speculative buyers. Thus, Aptus shall reserve the
right to change the terms and conditions of the loan including but not limited to a 2%
increase in the rate of interest if found at a later date that property being purchased

fromthe loan sanctioned by Aptus is put to use for commercial or rental purposes.

Communication of rejection of Loan Application

If Aptus cannot provide the loan to the customer, it will communicate in writing that the loan

has been declined and to the extent possible explain to the customers the reasons for decline.

Disbursement of loans

a)

b)

d)

Disbursement will be made in stages and in accordance with the disbursement
scheduleagreed by the customer or per the Agreement for Sale which covers terms of
payment bythe customer to the builder and based on inspection by Aptus on the
completion of work(in the case of under construction properties) which would need
to be confirmed and accepted by Aptus.

Aptus will give notice to the borrower of any change in the terms and conditions
including, interest rates, processing fee, prepayment charges, other applicable fee/
charges etc. Aptus will also ensure that changes in interest rates and charges are
effected only prospectively.

If such change is to the disadvantage of the customer, he/she may be allowed with or
without any notice to close his account without having to pay any extra charges or
interest.

Aptus would be free to take any decision to request the customer to close or accelerate
payment or seek additional securities to the loan, will be in consonance with the loan
agreement.

Aptus will release all securities on repayment of all dues or on realization of the
outstanding amount of loan subject to any legitimate right or lien for any other claim
Aptus may have against the borrower. If such right of set off is to be exercised, the
borrower will be given notice about the same with full particulars about the
remaining claims and the conditions under which Aptus is entitled to retain the

securities till the relevant claim is settled /paid.
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Guarantors

When a person is being considered as a guarantor to a loan, he will be informed about

a)
b)
c)
d)

e)
f)

g)

His liability as a guarantor;

The amount of liability he will be committing to the company;

Circumstances in which Aptus will call on the guarantor to pay his liability;
Whether Aptus has recourse to the guarantor’s other monies if he fails to pay as a
guarantor;

Whether his liabilities as a guarantor are limited to a specific quantum or is unlimited;
Time and circumstances in which his liabilities as a guarantor will be discharged and
also the manner in which Aptus will notify him about this.

Aptus will keep the guarantor informed of any default on the loan by the borrower

for whom he stands as a guarantor.

Privacy and Confidentiality

All personal information of customers will be treated as private and confidential (even when

the customers are no longer customers), and will be guided by the following principles and

policies. Aptus will not reveal information or data relating to customer accounts, whether

provided by the customers or otherwise, to anyone, including other entities in Aptus’ group,

other than in the following exceptional cases:

a.
b.

If the information is to be given by law;

If there is a duty towards the public to reveal the information;

If Aptus’ interests require to give the information (for example, to prevent fraud) but
it will not be used as a reason for giving information about customer or customer
accounts (including customer name and address) to anyone else, including other
companies in the group, for marketing purposes;

If the customer asks Aptus to reveal the information, or if Aptus has the customer’s
permission to reveal the information;

If APTUS is asked to give a reference about customers, it will obtain the customer’s
written permission before giving it;

The customer will be informed the extent of his rights under the existing legal
framework for accessing the personal records that Aptus holds about him;

APTUS will not use customer’s personal information for marketing purposes by

anyone including Aptus unless the customer specifically authorizes Aptus to do so.

Credit reference agencies

When a customer opens an account, Aptus will inform him that his account details will be

passed to the credit reference agencies and Aptus will make checks with them.

Aptus may give information to credit reference agencies about the personal debts the customer

owes them if:
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The customer has fallen behind with his payments;
The amount owed is in dispute;

3. The customer has not made proposals that Aptus is satisfied with, for repaying his
debt,following Aptus’ formal demand.

4. Aptus will give credit reference agencies other information about the customer’s
account if the customer has given them his permission to do so. A copy of the
information given to the credit reference agencies will be provided by Aptus to a

customer, if so demanded.
Collection of dues

1. Whenever loans are given, Aptus will explain to the customer the repayment process
by way of amount, tenure and periodicity of repayment. Aptus will also make efforts
to remind the customers about their repayments every month, days before it falls due.

2. However if the customer does not adhere to the repayment schedule, a defined process
in accordance with the laws of the land will be followed for recovery of dues. The
process will involve reminding the customer by sending him notice or by making
personal visits and / or repossession of security if any.

3. Aptus’ collection policy will be built on courtesy, fair treatment and persuasion, and
will be aimed at fostering customer confidence and a long-term relationship. Aptus’
staff or any person authorized to represent it in collection of dues and / or security
repossession will identify himself and display the authority letter issued by Aptus
and upon request, display his identity card issued by Aptus or under authority of the
company. Aptus will provide customers with all the information regarding dues and
will endeavor to give sufficient notice for payment of dues.

4. All the members of the staff or any person authorized to represent Aptus in collection
and / or security repossession will follow the guidelines set out below:

a. Customers will be contacted ordinarily at the place of his choice and in the
absence of any specified place at the place of his residence and if unavailable
at his residence, at the place of business / occupation.

b. Identity and authority to represent Aptus will be made known to the customer
at the first instance.

c. Customer’s privacy will be respected.

Interaction with the customer will be in a civil manner.
Aptus’ representatives will contact customers between 0800 hrs and 1900 hrs,
unless the special circumstances of the customer’s business or occupation require

otherwise.

f. Customer’s request to avoid calls at a particular time or at a particular place
willbe honored as far as possible, unless Aptus has reason to believe that the

customer is avoiding meeting Aptus representative.
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g. All assistance will be given to resolve disputes or differences regarding dues
in amutually acceptable and in an orderly manner.
h. Inappropriate occasions such as bereavement in the family or such other

calamitous occasions will be avoided for making calls/visits to collect dues.

Complaints and Grievances

Every branch of Aptus Value Housing Finance India Limited has been provided with a
complaint register. The customers can lodge their complaints in the register. The Branch

Manager would be the person responsible to handle the customer grievances.
If the complainant does not receive any response within 14 days or if he/she is dissatisfied
with the response received from the branch manager, the complainant can contact the

Manager, Customer Service through:

1. Mail: Customers can mail their grievances directly to customercare@aptusindia.com.

2. Post: Customer can send their complaints to “Senior Manager, Customer Service, Aptus
Value Housing Finance India Ltd, 8B, Doshi Towers, 205, Poonamalle High Road,
Kilpauk, Chennai, Tamil Nadu 600010.

3. Phone: Customers can call at 044- 45650030 and register their complaint.

4. Customer App: Customers can raise their Queries and Grievances via Customer Mobile
application “Aptus E-Seva”. The App can be downloaded from Google play store.

5. WhatsApp: Customers can directly send the message to WhatsApp no at 8754400008 and
register their complaint.

6. Website: Grievances can be lodged from www.aptusindia.com — click on “Grievance here”

on the home page of the website of the Company.

If the complainant does not receive any response within 7 days or if he/she is dissatisfied
with the response received from the Manager, Customer Service, the complainant can contact
the Grievance Redressal Officer (GRO) of the Company whose details are given below.

Name of the GRO: Mr. R. Naveen kumar
Designation: Associate Vice President - Head of Operations & Compliance
Telephone: 044 45650039

E-mail: naveen.k@aptusindia.com

If the complainant does not receive any response from the Company within 30 days of filing
thecomplaint or is dissatisfied with the response received, he/she may escalate the complaint
to National Housing Bank (NHB). This can be done by:
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(a) Lodging a complaint on the online grievance handling portal of NHB - GRIDS.

(b) Sending the complaint to NHB by post. Click Here to download the Complaint Form.
You may fill and send the form along with letters or enclosures, if any, by post or courier
to the following address:

Complaint Redressal Cell,

Department of Regulation & Supervision,
National Housing Bank,

4th Floor, Core 5A,

India Habitat Centre,

Lodhi Road,

New Delhi 110 003.
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TceH geg I3 Breew sf3ar fafaes
qredl W FE

g1 15 UceH e 134T Br=d 3331 faffies (Tved) gan AR SRR - aAlT-dfdar
BRI =T - G BRI =il (Reeg sieh) fider, 2021, RBI/2020-21/73, 17 hsfarT
2021 ST STIRY AT ATl 3Te. RgTeg S 3T sfsargan.

3gfese

~

FI5Y NAITAF 3gfese Grela9HATOr 3R

1.
2.

3.
4.
5.

AT STTGR HIUATHTS HTeAh VE Fhked ARTT 0T AT GSHdTaT JR Hal.
UREGLHRdT dTedl SUIhEe] IEHhIAT Il HAdegeleal dlofdl AUeT dARTeAT JhR
HHSTCAT.

AT 37107 e armger Fiearciier forsaat 3nfoT HAArqut Heen=r WieargsT .

fAsaaT TIfean STeTRUSHTS AT YR 3T 30T 3=0 cATaHTT—e Hlefah JTe .

IR TAATOT Tt ToTTelaed 3MTcAfaeary faior .

Hfgarar et

g I3 TeH e ad AHHeedl G raadl 3nf0r Q9 o] gisel, HT o Jiear
HHATATRZe 3T fohdT ST ATlial 318, & F el SA1d § Ageard ATgr.

AGHIHTS qATaCH

UCeq ATehAIgaedT A9 SIagRiAe fvueT 30T arerdIqoT aeTuaT=T, YTHTTOIeRY oI AToT
JRETHATT Aifdeh dedid UTelel U 30T Ycdsh A Tt IS for e
38T UTcleT S UATT HafdH Tcel Hic.

TecH AN |G 3cdTeat 0T AT qoTI0T HHSATGT cliel 3107 AMgehisll quiqol ATl
ITeh @ .

TeeH ¢ GiATRad el i AEhisll Hafd AR SIS fohar amgehiear e fRIs HId JaleT
il TS .

toed fashT 31T 3nfoT emar caaeaes § 94 agehi=ar A arsy Gueh=) gfge foamror
31Tl 3TTOT AITET H9eh AR G@Tel Ueed TIT ATHTSCAR TR hall SIS,

Toed o fasht 31T SMITOT AT SaaEATae: ATgehislT ET T LA, SITe] SATIEL/HaT Yoeh
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Toey g2l Oferss Tty Sdel HTT0T Tl 3cUTee, JaT, SAToie, BT fohar 31ET 3T erdferefer
Ve AGHITAT dhRT dedRadel gTdTesel 0T ATgeh TATTT ATATH ThIRT AGAvATT Hed
Al

TR 30T JhRi=AT STadid 96 JuRiel Tcdeh TG TSI dhell STTSol. & ATgehTlT 3THT
FoledT TATITT fheaT Ueh HIIT SeTdel 3TTOT ATETHEY SBHUUT UG dhol SIS

FIICATTHR HTaRTeh AT fehaT Ageh AT e d oA1g! argdd Toed 7 ATgeh
AT @rataft 3NTOT MU=y Aeier.

Tl ShedTeR Vo FATgehTelT IT HISHT Tl el hiel. HehceUTaT 0T HE HiaTer 37or
UceH MEaR S@Tel IS Y& Ad dhell STs ol 10T 3Tt shded (Gl STSd.

Toeq a3, 21, SiTd, TolaT, danfees Ferch, et fhar 319erca a1 3MURTaR AT TR AT8T Said
HATSATATS Gelel Tehiell Fed HIUATHTE NHB SR SeHTge feetedr Areta fafarse srecer.

STferd, fAqorer sfor fahr

UocH ial:

a. |d SRR 0T TARTcH HTfgcd TReeTeh 0T FEMTsel SHIOTRY AT AT W= .

b. JaT fhaT IcUTGATIT YAR FOTAT O cATTeIar Fesy Sum=ar AfZar nfor yaRicA®
AN SR FIATEAT, Teed 3] Y[eh I 1T T AT & SETel FIId el 0T JogTel
SREATCITeT 3TEY 30T QUi YT TURMeT TeTel el ATGehicT ITCTet] et ool

c. UccH HHTST FATgehicll SATIE, TTshaT Yok ATTOT Yoh ST A1TY HaTG Gl e Hiel.

o HHTCT TRl JafFaess oot
o QMETHEY FITT;
o FUAIIT ITHSEA;
« 37TTOT/fohRaT oY 31EY fohaT dBTI e YT T,
d. UceH of farararear asdiardl St Hudihgs Had Ao, o ol Hu=disl Jae

A eFcreh AR GIT&IT STUATH HidTciTel 3OV cff X PIOTRMET AR K A

Feirell, Tocq UTEHIaAT o WIET H& Aehcilel 37T 318 TNsElaege fahaT cAieares 3mefargsT
T AMSETHTS! AdTeT ATRISCY HII Aehcl. T § ekl eg el hlciTel STegl ATgeh FEUT ol hl
a8 3Tg 30T Aclear fohaT ATHTSEAR AT 3T el ohdT g Vel hicT H&ed Al
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f.  JTHATAT FHHARATA dTSC ANV fEedTacge fhar fFTH el o HedTaege AMEhieal dshRIaT
6T STUITT 3TFgT WTHT e, 3TFal TATAY [ARTAI0T HITITHATST 0T ATEhIATST INSET JIg
HIUITHTIS! AT UTel 39,

FHATATSY 3rsiTax i are] e,

a) SHolledT JSATAIET T TR ATl Heldel 0T HTTRTh HTE STUhEel Sk IGTAATIT fadgRaST
hegTeAT TRIEACRT 3TqUT il hiuT A GISel 0T dholaR HAIfgcqoT foier 83 erehe.

b) AT ASATHE HRCYATHT Foeh AIGT HA ST BIFHE HATHAC T ITaTh 3Tg. ToH AGeh
AT FawT oaTTd BT, S WHEAE FAASHIN 0T HeAtqaries &1 Hrild 3ed 3nfor
AT A HEETS A, [TAT: ScTearedT RIAHS, ToeH ST HEETS INel
HIUATEG TR erc dATebeleh TSATBUT HTTOT [T =0Y WYl IR 913 2rehcl.

c) UTCH s HhisSe Hsirdl YSE HIUITHTS! Teh JUTTell 3THUT T 3HTE.

Fot HediaheT 3TOT 37/ erelt

a) AIHTURUIIOY, HATTAT HSlTa] Ufshar SUATHTST ITaRTh HHcloll Td 3T UTH AR ATl ded

forar Ueew gan dafFaes usaraviear 38t MaT hall ST (Ad: 1garies STATce IMEharsr).

ToeH o AR AR 3TaRTehcll TAH, TGN TogT Hueh HTETET ST,

b) TCTH FHIAGRTAT AT TATGER fhaT 3T TS &X, EMI BT, fA#ie oeh ATHE | 3T 31707

QACHAE H[T FHotTell TeFehd AW Shbdel 0T AT 318 T 2t ff&a Faward TR HfAHR

el odel. Ghoq(f\l'{ cdizd] dnldld\qﬂiHi—q

c) UCTH AT FHolaRTT ol AL AT TaTeT SheledT HRIGUAAT ATET<AT Tacig ol HIRT Ueh
EGEEIETCS
wfsha e
a) oITeT JSITaR TshaT HITITATS! W19 BIUTR eeh/Yeeh, HIVTIET I Yesh, HIUTET 3RT 9aie
farshr gfafered 3nfor hfee fastmamean 3es Solt Séer. ITfRretoT 3O Ueed & Hofdl 9= Ags 3rairear
IS BT .
b) TCTH off ol Hd Yo BTAeer Ydie/deh/gere/Hrrean RIS reTld.
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c)

d)

e)

Teed FATgehTaT 3PN 9FT ek HTTOT ECS, NACH/Ah ST3H Yosh TR,

STSRTciTer TR, FATgehieaT AT, 3,507 TUR deldad! Yeeh JHTTOT oeh deaudrar ThR
GCeH TG Sad. H Yeshlciiel HIUTAET Seel TG ATgehiall GUTIUT 0T IRELHITT dHasdel
SATcATeT.

Teeq g IrAfAE RaraedrsT 3r9eedr 3eieRIT GHYT SUATHTS! 35118+ Shel 318 3TTTOT Shat T
gl A[TaUTh fehaT HeeT TREGRIAT Hee HIUATHIS! ATET. ATHR, Toed = Fairedr 31EX T
AHALY Tl FUATAT HTAHR T ST 3Ty, SATHEY TeeH o HIY dhelodT FHolleg TXET

Forell ATTHAT AdITAT dRE T TN ST AT TedeAT SATSTEITHEY 2% dTe FHITASE
Tl 3ot ATRRUATET FAT

ST UCTH UTEHIT ol &3 QAehel AT, AL of ATGERTeT HBAUVATHTS! Ueh ! F=AT TISdciTel T i
Folrar AT AT AT 31T, o T AT el § STV o TISE Tk AhdTd.
Fof areq

a)

b)

d)

e)

fauT cocTeTeaTs 3O ATgehT Al ST fAAuT AT aR fohdTl ATgenlet faamerhTer
¢ 2ugTeAT T HATGY IHeAT TE FNAR 0T &H qof Sredra’ Toed gan
argoiedT 31efieT 3T TG Q. A ST F[uTers) ST Ioér 0T Yoed gan
FAThN 0T AT 3T

ToTH FoIGRIAT STIEN, FHAT 2o, HIHT 6, ST A Yo/ ScAGag T 3o
AT TS Fe e el Frad iel. Tood § 5T SIeT &l T ST & JOT oahrcier
G ol shdcs GHTSITUT JHTAY glciiel.

SR 3T Seol FelRICTAT GIATHTS e, AT T/ Tl HIoTg! ifaRerd Yok fohar saret o
ST HIOTCITET FeleT Fehal ARG T/ foe) Wl i AT WRaTe9T ferell ST Aehet.
FCcH & FelRIcel YA HYSeTd Jroruarr fahar areavarr fahar sot sregar ifaRed ot
&Y fasiel o shrotargy foTar Bugrar iftrer 3.

FecH H FocA TWAths FHodlay fohar Fofledn Usharehred IwA agel Fedra’ Toed
37eheT 3raelear | AFGREST SIRY ¥el. SR Ae-3har 31T HUHR AT 318, R
FolGNTe 3ARA gredrdr YUt Alfgcdy 30T Haiftia grearh qelar/ea gsuda Veeq o
R REST Sauamar fsR Jrfeear IS ATfgdT feel arfgst.
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ATHAER

TS
a) BHIGR FEUA aca.

b)
c)
d)
e)

f)

8)

A FYATAT &3 sTeod 3eledT lfdcardT Jaha,

T IRFEIATT Toed o T AT TETEERY $0T a2 3Tg;

IR S STAT 3T STeATH Toed INCTTT Sl SRITa Jdelest 31TE .

gHIERT aTiica aUfash haadd Fatfed fhar smatfed 3 erehd.

I FEUA AT SISTEEAT SHIVTeT debel MO IRIFAAT HYSeTeT I0TeAT SATelre 37T
Toel ATell 8 Fiad e,

Geed INETS FHoIGRIHZH hollalel HIUTCATET fShlecl AR gHIGRTCT Sge.

LIRGIEGI
ATGeh ATYS Ageh AF el cIET TG H AT TeFeieh AR WISTaN HTTOT TN g, HTFET TTelTel cled JHTTOT
RO ITele . UeeH IMGHITAT WIcATIEG ol VTl HAlfgd! SaX Toed Ieide Hromdier aafdes

HIUTR ATEY, SNIAd Jf 379aTeTcHS Teh{uTHE 3.

a.
b.

C.

HIICATCT AR AT ARG 3TaRTh I,

AR 38 FROY A FdT JHATH;

SR ATl UocH =T TEAHSIHTS! HTGeTeh el (3eTeXoNy, HHIUH SIBUATHTS!) T ST
FUITHE SR HIVTATE! AT fohal ATeeh WIcTTIEG o (IGHTT ATd HATOT IeaTag) ATl et
HIUATY HIRUT FEU[ ITIR e SATUTR ATEY. HTE, FAI0Te ey,

SR AEHIA ToeH o ARl 365 FUIRN AT Fell fohaT IMghrelT Toed o AlfedT 365
FHIoGTH RT3 31D aT;

GeeH o Folrdedcgel UG SUATH Aol 1AM, d HfHT FUATYAl Follicehgs oIl
RREIGDIRCELY

UTTH &3 3T dAfeFds AGIHLY A2 FUIATST FEATTAT HIIGeNR dihdredr 3deid
ITgehTel AT TR ATfed feel sraeams;

Teed aArgenTd dafarde g Teew safaferd Sav HlumewgeTer AThHEITardT arRu =ATe,
SOl AgehTat TeaH o 38 0T fIAN: 31fRHd el T8

3T weet wear

SIcgT UHETET ATgeh Wi 3USdT, dgl Vel AT hovd ol Shl AT WIcAT duiel shige o TEATAT

qrSdel Siciter 31107 Toed caiearehget usdrasull e
Uceq hise TeaT Tlodi=IT IEhIeAT 3T Tadeh ol AT AR &3 Ahd I
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1. Mg 30T UHT;

2. ST FHA faaried 3,

3. Veed o 3oenRedor faeicl FoaTeTaR, ATt VoeH Hge dofrdl TRlths HuATT HTH el
+ITEY.

4. ITEHIA WA Eedrd, UeeH HhisT TG Tolediall ATgahredl WicaTaegd ATdRerd Alfgd
.

g aThT STAT HI0T

1. Siegl SiegT ol STRT shel I, degl UoeH ATEehToT TXcthsrdl ishdl, I, Hed 0T
RABST FHTATHHE TISCT e, Vel YA AfRATT I AT Fgr fgad 3med
ATEHIAT IRABSIT HTSIUT o] GUIATAT T el el

2. UMY, ATgeh WABSIAT ABIAHRI UTeled HIUATT HIAEIT ST, FATIeh Hedr [afgd
SeledT TfhATAR STh T el SISl AT YTHAAEY ATgehTAT FAAT IS fohar faaid seeT
HcTeh 0T FATTASE 3ol da e sarer 31O/ fvar gefard gevieed.

3. TTgeHT TaRATH HITOT ErienTelle] HaY SAITHUATAT 3663 Toeq o Habelol RO T,
=I1ZY deT0Teh 31101 FHef dasaol ITeR TRl el Voeq o ey fohar caredn acdfia 9die
311fOr/fham &t agell FUATATS! 1T reelell HIUTCNE! el T HNBW Fhed Sl
3TTOT UocH EaR SIRY Shelel 3THd I AIET H¥el. HTUT fdeicll shodray, Toed gan ST sheld
fahar Faefiet 31fEd Folel NBEIT TIN . VocH AEHTeT & ThAdEd T ARl Ssel
311TOT 3 oA Qe F=AT SUATaT Tl el

4. |3 FAARY Fohar Toed a1 aeliat Heelot 30T/ fohaT GoTuTeely &t HIvarardy 3iftishd Hiofgr
TreleT ARTE e deaid dTele oY 3Tafard 3e:

a. g HHAIT: < THAIAT fSholt §uh ATerel SSor 3107, HIoTadr T HAfése
T eI, T AGUAT FShIUT fahaT, AUTAET TAT ATESeE o7 Shed Ty, AT TEUAT fSehI0T,
ST T&ehI0T/caaarard foahrorT.

b. Uced I yfafaftica moarardr e 70T 3R T Farice Hhodd STdrd.

c. TEHTIT MYAIIAT ST Fell TS,

d. FTEehiel FHEHT Tetichsl Hae |TeT.

e. Uoeg gfafarely 08:00 30T 19:00 e3&AT ITEHIRN HUS AT I ITEHIAT STTH
fopar caaara-fafdrse TRREUTHEY 3T 3Taede THd.

f. IMges Ve yfafaeiaad Aifder aread 3e 3rT faeara Sauard HROT Uted &3 J3d al
3FEY fafrse A foraT FUTATAR il 0T STBUATAT AMEHIAT faeicllell AT BudTT
FAATIY FI T .
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g TRER TIHRTE MM0T Geaafewd qcia &7 Ichadege faare fohar Hcsie Tsauarmél
TG TERT ST el ST,
h. e fRaT SR IMIHIARETT el IREYAT Sadid, Ul MBI FOATHTS!
BT ied / AT cTdeAT Ulfgard.
aerY 3for aeer
TocH geg, g Heed $f3ar fAffits = 9% amdd a@R dAicadr 38 9 aew
TIIAT TR AAlgq Ahld. AT dhRid [oRTRI0T HITATHTST ATET SHTEAIh STEEGR 3o

THNGNTT 14 fEq@ear H1d HIoTar! gfaae 7 Rereard fhar amar caaeuees Hareed
gfadeaR df FEATUT 3 Hedd, THRGR cAaEde, AMedh Har Ay FI6 A AHar:

1. AT AMGeh AT ThRT AT customercare@Aptusindia.com X TS, Aehelld.

2. URFE: AFh AT IR “AGRSS cqaeuIeF, Ageh AT, Vel geg, g3 BrIedled
T8 faf#es ¢ar , afl efad, R0y, Jooidool BRI US, foheltleh oS, AfABATg gooofo &Y
1&g Rehelld.

3. el AGeh AT THNT 044-45650030 T hiel el FAiGd Aehelle.

4, AFH 3ot “Uoed §- VAT AT AEHh AlGgd UCoheliedR Agdh rear dtenslt 3Mfor
TPRY AT Al & TColehueT T[ITel Tol FEIRAEA ST3eTells AT Adt.

5. SECHUY: Pgdh AT TFICHIIT e 8754400008 T fog rshdla 3o AT Gy wleg

a

MehdTd.

6. TN JTTTSCAEA TEHC FHedl SIS Ahdld: www.Aptusindia.com HUHATTAT JTATSCTT
B 4R "I IR " R TFern A
THRENTT 7 fgaarear 31d HIoramRT gfaar o Aeears ffar caaeuds, aed a1 Jieamdhgs
FAareear gfaacEaR ar FTATYET 3, THPRER HIAAT dhR «aReT ATl (GRO)
TAUsh & AHhar AT dueliier @reir feor 3med.

GROT &Ta: AY. 3R, AdleT FAR

Ue: e 3UTeTey - HdTeld 30T 3fefurelel 9T
gIedeT: 044 45650039

S-Ad: naveen.k@Aptusindia.com

TR ST SHhedI 3o TEaHAT A THRERTAT HUsilhgsl VARl iadg o Faeard
fhar Ao gfadeer AT 3Teard, Al/dl TR A gIFAIT Shehs (NHB) H&
AL & TEAR hel SATF Mehc:
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(a) NHB - GRIDS TIT 3TTollSal dshR ATVl UiEedy s siigaur,
(b) AR WEET NHB &3 UTadUl. dshR BIH ST3eTells HIUIMETS! A [Feleh .

et o forar storcargr sifafead aisdiag Bl 8% erehdr for Aerean fahar faeRor ddeanr
qTSq, Al WTellel TedTa:

deR fAaRoT e,
fogae fasmer anfor
AT FSTIT, R 5A,
HRA faraedrsT
oTdT f&eell 110 003.

3k 3k 3k 3k 3k 3k ok %k 3k >k 3k 3k 3k >k 3k 3k ok %k 3k %k 3k 3k %k %k 3k 3k *k k k ok
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